
Important Information - Please Retain For Future Reference  

Product Overview
TRACKER Caravan is a dual security device 
combining alarm protection and stolen  
caravan recovery. 

As a standard feature, the alarm system detects 
external caravan movement. Movement inside 
the caravan can be detected by a passive infrared 
sensor (PIR) if fitted.  TRACKER Caravan is activated 
by external caravan movement (such as lifting and 
towing) over a longer period of time, not via the 
alarm’s movement sensor or by the detection of 
internal movement by the PIR.

Should the alarm be non-operational at any point 
(e.g. as the result of a flat key fob battery), the 
tracking device will continue to operate but no 
alert will be given.

To ‘arm’ TRACKER Caravan:
»	� Press the button on the key fob once and the 

siren will bleep twice

»	 After 45 seconds the alarm system will arm

»	� After a further five minute delay the 

TRACKER Caravan system will arm

To ‘disarm’ TRACKER Caravan:
»	 Press the button on the key fob once

»	� The siren will bleep once and the TRACKER 

Caravan system will disarm

»	 If already sounding, the siren will be silenced

Key Fob / PIR Battery Information
The battery life of the key fob and PIR should 
be in excess of two years, however, this will 
vary greatly dependant on usage and storage 
temperature. Replacement batteries are 
commercially available.
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If you require additional 
information regarding your  
TRACKER Caravan system,  
please contact our Customer 
Helpline on:

01895 455 777
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Operation

»	� An audible alarm will be triggered if the 
caravan is towed, moved or lifted onto the 
back of a trailer. The alarm will sound for five 
minutes unless stopped by the user.

 
»	� TRACKER Caravan’s motion sensor detects 

movement and sends an alert to the TRACKER 
Control Room. On confirmation of the theft 
and receipt of your crime reference number, 
TRACKER will activate the unit allowing 
the police to track the caravan to its exact 
location. 

 
»	� The audible alarm can also be triggered by 

the PIR detecting a change in the heat pattern 
in its detection zone (e.g. people, animals, 
draughts). The PIR is permanently active as 
indicated by the periodic flashing of the red 
LED; however the audible alarm will only 
trigger if the system is armed. Please note: 
Owners of caravans where PIR systems are 
not fitted can contact their caravan dealer for 
more information and PIR installation.

 
»	� In order to prevent false alarms, the PIR 

requires a settling period of one minute 
without movement before it is able to detect 
illegal movement.

 
»	� TRACKER Caravan can have up to five key 

fobs. Additional key fobs may be ordered from 
your caravan dealer.

Useful Tips

Before storing your caravan for an extended period, 
please observe the following precautions:

»	� The TRACKER Caravan has its own security back-up 
battery that will be used for a short time if the 
leisure battery is disconnected. However, as with all 
electronic components, TRACKER Caravan relies on 
the leisure battery being connected at all times for 
normal use. If the back-up battery becomes flat and 
needs replacing, a chargeable service call will  
be required.

 
»	� It is essential that before storing your caravan, the 

leisure battery is fully charged. Dependent on the 
age and battery’s capacity, the leisure battery will 
need to be recharged at intervals between three  
and six months.


